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Set within two acres of landscaped parkland 
and overlooking the manicured fairways of the 
Golf Club, St Andrews is a purpose-built home 
designed across three floors to provide both 
residential and dedicated dementia care. Its 
beautiful surroundings and convenient location 
offer a peaceful and reassuring setting.

Residential | Dementia | Respite 



Our Approach

We provide flexible, high-quality care shaped entirely around the 
individual, from long-term residential and dementia care to short-
term respite support.

As a family-run organisation with a family-focused ethos, we create 
warm, supportive environments where every person feels valued 
and understood.

Our dedicated teams deliver care through a truly person-centred 
approach, recognising each individual’s life story, preferences, and 
unique background.

Guided by our Rose Model, commitment, connection, and 
compassion are at the heart of everything we do.

“We had to find a suitable care home for our mum, who is in the early stages of 
dementia. St Andrews has proven to be the perfect choice. The staff are warm 
and welcoming. They have always been very supportive to Mum, and incredibly 
patient. They will always make themselves available to you if needed.
They are always encouraging Mum to attend some of the daily events on offer. 
We know Mum is safe and well looked after.” - Fiona F (Daughter of Resident)



A Fulfilling Life

Everything we do is always person-centred, designed to support 
independence and enrich everyday life. We take time to truly 
get to know each resident, their stories, hobbies, personal 
preferences and culture, so they can continue doing what they 
love while also trying new things.

Our dedicated Engagement Leads create varied social calendars 
with meaningful activities, entertainment, and events designed 
to bring joy and purpose. Whether shared in a group or enjoyed 
one-to-one, each experience is shaped around the individual.

We maintain strong local links, and always welcome family and 
friends into the home, helping residents stay connected and feel 
a genuine sense of belonging within the wider community.



Dining Experience

We believe that feeling good starts with what we eat and drink. 
Our chefs prepare delicious, nutritionally balanced meals that 
cater to all tastes and dietary needs. Residents can be included 
in menu planning, ensuring every meal feels personal.

Meals can be enjoyed in our welcoming dining rooms, privately 
in a resident’s own space, or outdoors in warmer months. Private 
dining is also available for special occasions, with refreshments 
and snacks always on hand.

Our comprehensive training ensures meals are thoughtfully 
prepared and served so that everyone can enjoy dining as 
independently as possible.



Amenities

Our home offers a wide range of thoughtfully designed spaces for 
residents to enjoy, with age-related research in mind.

All of these amenities are fully included within your fees, along 
with dining, laundry, and personalised care. Everything you need 
to feel completely at home, with no hidden costs.
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Our Care

       Residential

Long-term, person-centred care that offers comfort, safety, 
and independence.

       Respite

Our short-term stays are perfect for recovery and relaxation, 
whether it’s weeks or months.

       Dementia

Specialist care guided by our Rose Model, ensuring the highest 
levels of support and understanding.

        Complex Dementia Care

Complex dementia care is designed and staffed to support 
residents who may experience significant behavioural changes, 
high levels of anxiety, or complex physical and emotional 
needs linked to dementia progression.

Ask about our nearest Complex Dementia Care Home. 



Welcome to St Andrews,  
understanding lives here.

We are a family-run company with over fifty years of experience in 
providing high-quality care. We’re here to support and guide you 
every step of the way.

If you would like to talk to us about moving in, please get in touch.

         01707 324208

         standrews@bmcare.co.uk



St Andrews Care Home,  
Great North Road, Welwyn Garden City,  
Hertfordshire, AL8 7SR

bmcare.co.uk


