
Person-Centred Software: 
Integrating Technology 
into our Care
Innovative Software Programme Improves Quality of Care

September 2017 saw B&M 
Care introduce Person 
Centred Software (Mobile 
Care Monitoring) to its 25 
care home portfolio: a piece 
of administration software 
that is a unique solution to 
a very simple objective – to 
improve the life of a person 
living in a B&M Care Home. 

With a responsive, icon-
driven interface, allied with 
speed and ease of use, Person 
Centred Software has been 
designed to capture the real 
story of a day rather than 
just the ‘routine of care’.

Benefits of the software include: 
it’s a paperless system; it captures 
information in real-time; it 

gives a user greater control 
and accessibility to a wide 
range of service user records; 
it enables more effective ‘care 
time’; and it’s able to create 
more accurate and responsive 
person-centred care plans.

With completion of rollout 
scheduled for Spring 2018, 
the software was initially 
trialled in two B&M Care 
Homes – St Matthews in 
Redbourn and Templemore 
in Northampton – both of 
which have seen the number 
of care notes and observations 
being recorded triple in the 
first three months of use.

St Matthews Care Home 
Manager Alina Verescu 

commented: “It’s quick, easy-
to-use, and above all, we’re 
capturing more information 
than ever before!”

She continued: “From a 
manager’s point of view, this 
software is a brilliant audit 
tool – a live feed of our person-
centred care as it’s happening. 
And what’s more, we’re now 
spending more time with 
our residents compared to 
when we were operating a 
paper-focused system.”

The implementation of Mobile 
Care Monitoring’s Person 
Centred Software is part of 
B&M Care’s ongoing strategy 
to introduce more technology 
into its day-to-day care practice.
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Editor’s Note…
Hello and welcome to Issue 
13 of the B&M Carer. As 
always, I would like to begin 
by welcoming new readers, as 
well as some familiar faces. 

To give our new readers a brief 
insight into the company, B&M 
Care is a private residential and 
dementia care provider that 
operates a 25 care home portfolio 
in and around the Home Counties.

Once again, the past year has 
seen much progression within 
the company – and the future is 
looking equally optimistic with 
a number of new and exciting 
developments, an ongoing 
expansion drive, and a host of 
new people to introduce you to.

To find out more about the 
B&M Care Lifestyle, please visit 
www.bmcare.co.uk or follow us:

Ben MacDonald 
Digital Marketing Manager
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B&M People 
Around the Group

Head Office: welcomes Lee 
Wood as Development Manager; 
Brendan Hughes as Systems 
Manager; Dee Horton as Health 
& Safety Manager; and Sandra 
Lines & Deborah Watkins to 
Purchase Ledger. Congratulations 
to Annette Sudbury-Smith 
who has been appointed as 
Operations Manager following 
11 years as Home Manager at 
Tara’s Retreat in Sandridge.

Clare Lodge, St Albans: 
congratulations to Jessica 
Callum who has been appointed 
Home Manager from her 
role as Assistant Manager.

Lakeside, Reading: a 
warm welcome to new Home 
Manager Candice O’Neill.

Tara’s Retreat, Sandridge: 
congratulations to Karen Langley 
who has been appointed Home 
Manager after managing Clare 
Lodge in St Albans for 6 years.

The Radley, Borehamwood: 
well done to Sue Jarvis who has 
been appointed Home Manager 
following just over 3 years at 
Milford Lodge in Hitchin in 
the same managerial position.

Milford Lodge, Hitchin: 
congratulations to Victoria 
Wareham who has been 
appointed Home Manager from 
her role as Deputy Manager.

St Anns, Kettering: well done 
to Michelle Bhangal who has 
been appointed Home Manager 
from her role as Deputy Manager.

St Brendans, Crowthorne: 
congratulations to Debbie 
Rapson who has been appointed 
Home Manager following 2 
years at Lakeside in Reading in 
the same managerial position.

B&M Care Presents: 
Where’s Katie?
Spring 2017 saw the arrival of 
Katie: the newest addition to 
B&M Care’s expansive portfolio 
– but not in the typical sense.

Inspired by the architecture 
in Galway, Ireland, Katie is 
a unique, replica Crofter’s 
Cottage, completely handmade 
by B&M Care Chairman Bill 
Hughes. Presented with a 
stone clad-effect exterior, the 
cottage boasts a thatched roof, 
a small chimney, red window 
frames and two doors (one 
main entrance and the other, a 
half ‘stabled’ decorative door). 
Once inside, an intimate living 
space is characterised by a log-
burning fire, made-to-measure 

upholstery, and a selection 
of typical Gaelic fixtures.

Contrasting the interior’s rustic 
feel is a widescreen television: a 
screen that will show staff and 
visitors B&M Care’s newest 
endeavour, ‘B&M Care: A 
Short Film’. Starting with the 
company’s humble beginnings, 
this 15-minute documentary 
showcases B&M’s extensive 
portfolio, as well as a number 
of aspects from our person-
centred ethos such as a values-
based recruitment strategy, an 
activity-rich lifestyle and how 
we ‘help’ our local communities 
as ‘hubs’ of knowledge. 

But Where Can YOU 
Meet Katie?

2018 will see Katie embark on 
a year-long roadshow in and 
around the Home Counties 
to promote B&M Care’s 
extensive knowledge of caring 
for a person living with a 
dementia. Hosted by a number 
of ‘Dementia Champions’ from 
across B&M Care’s 25 care 
home portfolio – these mobile 
seminars will offer visitors 
support around dementia. Areas 
include: types of dementia; 
dementia interventions; 
and care fees planning.

“ This is an exciting time 
for B&M Care,” 

said B&M Care Dementia 
Lead Caroline Inch.

“ We’re taking our knowledge 
and expertise on the road to 
further support those affected 
by dementia beyond the 
immediacy of our homes.”

For ‘Where’s Katie?  
Roadshow Dates’, please visit:  
www.bmcare.co.uk/events
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Dates for your 2018 Diary…
Virtual Dementia Tour

27th January: St Matthews (Redbourn)
14th April: St Andrews (Welwyn)
7th July: Greenhill (Barnet)
10th November: The Chadwick (Hoddesdon)
What does it feel like to live with dementia? And 
how does it impact your everyday life? Find out 
on the above dates when Second Wind Dreams® 
Virtual Dementia Tour ® visits B&M Care.
Living Well with Dementia Seminar

19th January: St Matthews (Redbourn)
23rd March: St Andrews (Welwyn) 
8th June: Chesham Bois Manor (Chesham)
5th October: The Chadwick (Hoddesdon)

Aimed at carers and families caring for a loved 
one with dementia, this seminar will help you 
better understand what dementia is, and help 
to find out about the small things you can do 
to help a person living with a dementia.

Care Fees Planning Seminar

8th February: St Brendans (Crowthorne)

15th May: Willowthorpe (Stanstead Abbotts)

11th September: The Radley (Borehamwood)

20th November: Templemore (Northampton)

Need advice on planning for care for an older 
person? Join us at this free-of-charge event hosted 
by Eldercare Solutions Expert Nicky Cave who will 
talk about the complexities of care fees planning.

Brendan 
Hughes

Lee 
Wood

http://www.bmcare.co.uk/events


Expansion Update

The building division of  
B&M Care, Maynecol  
Services, continues its  
expansion drive with one 
extension, an acquisition, 
an opening, and a further 
new development.

June 2017 saw the opening of St 
Matthews Care Home’s brand 
new 16 bed extension. Located 
in the heart of the Hertfordshire 
village of Redbourn, facilities 
include: a cinema; a gym; a 

spa & salon; a conservatory 
lounge; an activities suite; 
and 16 private rooms.

The same month saw B&M 
Care successfully acquire The 
Radley Care Home – formerly 
known as Celia Johnson Court 
- in Borehamwood. Situated 
on the old MGM-British 
Studios site, The Radley is 
a purpose-built facility that 
offers fully inclusive, 24 hour 
person centred residential 

and respite care, and features 
a choice of quiet lounges, a 
contemporary outdoor living 
area, and 37 spacious bedrooms.

September 2017 saw St Brendans 
(pictured) open in Crowthorne, 
Berkshire: a purpose-built home 
that neighbours the town’s 
picturesque Chaucer Woodland. 
Developed across four levels, 
highlights include: a cinema; a 
gym; a hair salon; a bar lounge; 
and 62 private bedrooms.

The next home on B&M Care’s 
Build Schedule is The Chadwick: 
an innovative facility located 
on the old Speakerbus site in 
Hoddesdon, Hertfordshire. 
Scheduled to open Summer 
2018, the home will reflect 
the design and specifications 
found in the company’s more 
recent openings, with facilities 
including a choice of lounge, 
dining & lifestyle suites, as well as 
dedicated residential & specialist 
dementia care environments.

Intergenerational Care: Bridging the Gap 
between Young & Old
Rapid social change over the 
last decade has brought into 
sharp focus the relationships 
between different generations. 
But one B&M Care Home 
has introduced a new 
model of care to tackle such 
generational division…

Early 2017 saw St Leonards in 
Aylesbury continue its long-term 
commitment to the community 
by pioneering an intergenerational 
approach to day-to-day care: 
an innovative programme that 
looks to both young & old 
to better facilitate friendship, 
support and positive attitudes.

So far, the home has worked 
alongside several schools, 
nurseries and youth organisations 
to foster community interaction 
across a progressive age-scale 
to reignite that ‘zest for life’ 
for both parties involved.

Engagement has included arts & 
crafts, topical discussion, ‘virtual 
reminiscence’ (through the use 
of VR Goggles), and regular 
visits to a neighbouring nursery 
where residents would actively 
participate to co-host a class.

St Leonards Engagement Lead 
Ruth Webster commented: 

“It’s about bringing people 
together – getting people to talk 
and engage with one another 
to break down barriers and 
challenge perceived ‘conventions’ 
& stereotypes within society, 
such as ageism, dementia and 
the general healthcare sector.”

“Intergenerational care is so 
much more than just young 
and old,” Ruth continued. 
“At St Leonards we look at 
everyone in between to focus 
not only on the very young, 
but children at school age and 
in their teens. The impact of 
these visits on my residents’ 

health & wellbeing is above and 
beyond anything I imagined.” 

But what next? 

The coming months will see 
Ruth curate an art-focused 
‘hand-print’ project to capture 
– on a visual scale – the 
home’s commitment to an 
intergenerational community: 
a commemorative artwork 
that visitors get to engage 
with to better understand St 
Leonards positioning within 
the Buckinghamshire town.
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B&M Care Homes
ASHLYNS 
Berkhamsted, Hertfordshire. 

BURY LODGE  
Knotty Green, Buckinghamshire.

CHESHAM BOIS MANOR  
Chesham, Buckinghamshire. 

CLARE LODGE  
St Albans, Hertfordshire. 

GREENHILL  
Barnet, Hertfordshire.

HILLVIEW  
Ware, Hertfordshire. 

LAKESIDE  
Reading, Berkshire.

THE LODGE  
Hemel Hempstead, Hertfordshire. 

MILFORD LODGE  
Hitchin, Hertfordshire.  

MONTROSE  
Watford, Hertfordshire.

THE RADLEY  
Borehamwood, Hertfordshire.

RYEVIEW MANOR  
High Wycombe, Buckinghamshire.  

ST ANDREWS  
Welwyn Garden City, Hertfordshire. 

ST ANNS  
Kettering, Northamptonshire.

ST BRENDANS  
Crowthorne, Berkshire.

ST CATHARINES  
Broxbourne, Hertfordshire. 

ST JOSEPHS  
Tring, Hertfordshire. 

ST LEONARDS  
Aylesbury, Buckinghamshire. 

ST LUKES  
Caversham, Berkshire. 

ST MATTHEWS  
Redbourn, Hertfordshire. 

TARA’S RETREAT  
St Albans, Hertfordshire.

TEMPLEMORE  
Northampton, Northamptonshire. 

TREMONA  
Watford, Hertfordshire.  

WHITE PLAINS  
Denham, Buckinghamshire. 

WILLOWTHORPE  
Stanstead Abbotts, Hertfordshire 

Customer Support:
T: 0333 234 1975 
E: info@bmcare.co.uk

www.bmcare.co.uk
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B&M Care in Brief
Summer 2017 saw B&M 
Care’s Payroll Department 
invest in an e-Payslip System as 
part of the company’s ongoing 
focus on a paperless strategy.

Tremona Care Home 
resident Janette Beaumont 
celebrated her 106th birthday 
on 6th September – B&M’s 
oldest resident to date.

B&M Care’s Development 
Management Pathway 
returns in January 2018 for the 
fourth consecutive year: an in-
house training programme that 
supports a select number of care 
staff for a better (and brighter) 
future with B&M Care.

August 2017 saw the opening 
of St Leonards’ ‘Garden of 
Remembrance’: a forget-me-
not memorial dedicated to those 
that have left the Aylesbury 
Care Home in the past year.

Willowthorpe Care 
Home in Stanstead Abbotts 
saw Assistant Manager Linda 
White retire after working at 
B&M Care for 12 years.

August 2017 saw Templemore 
Care Home become an 
official Community Public 
Access Defibrillator (CPAD) 
site: one of 36 ‘access points’ in 
Northampton available to a

member of the public having 
a suspected cardiac arrest.

B&M Care proudly sponsored 
Kings Langley Art & Craft 
Society’s ‘Art in the High 
Street’: a unique curation 
of community-inspired 
artwork displayed on the 
hoarding of St Lauras Care 
Home (opening 2019).

Officiated by Conservative 
Member of Parliament 
for Hertsmere Oliver 
Dowden, the first week in 
September 2017 saw The 
Radley Care Home’s 
official ‘Relaunch Party’.

Grand Opening of Bury Lodge 
Care Home in Beaconsfield

Conservative Member of 
Parliament for Chesham 
and Amersham, the Right 
Honourable Cheryl Gillan, 
was invited to officiate the 
Grand Opening of Bury 
Lodge in Beaconsfield on 
Friday 21st April 2017.

Residents, families, staff and 
invited guests enjoyed a drinks 
reception hosted by Bury 
Lodge Care Home Manager 
Lisa Absalom. Guests included 
Deputy Mayor of Beaconsfield 

Chris Owen, B&M Care 
Chairman Bill Hughes, and 
Chief Executive Ian Sloan.

“Here at Bury Lodge, we are 
passionate about delivering 
high quality residential care 
and my team works tirelessly to 
ensure that our residents, guests, 
families and friends are always 
welcome and made to feel at 
home,” said Lisa Absalom.

This purpose-built care home 
has been developed to boast 

30 en-suite bedrooms across 
three floors, as well as a choice 
of lounge and dining areas, a 
private landscaped garden, an 
activities suite and a hair salon.

Lisa manages the home  
alongside Deputy Manager 
Michelle La Garde, and 
Engagement Lead Sarah  
Stone who champions a  
person centred lifestyle 
programme that aims to 
improve communication, 
mobility and quality of life.

mailto:info@bmcare.co.uk
http://www.bmcare.co.uk



