
Virtual Dementia Tour
Innovative Dementia Training for B&M Care’s 1000 Staff

January 2016 saw B&M Care 
host the official UK launch of 
Second Wind Dreams® mobile 
Virtual Dementia Tour® (VDT) 
at Ashlyns Care Home in 
Berkhamsted.

Creator P.K. Beville flew in from 
America to help officiate the day 
which saw staff, press and invited 
guests take the opportunity to 
experience this original and 
ground-breaking interactive 
training program.

Elaine Thorpe, 
B&M Care 
Training 
Manager, commented: “Not only 
does the VDT raise awareness 
around what it feels like to live 
with dementia, but has allowed 
B&M to further train our staff 
using such an innovative practice 
that was previously unavailable.”

To-date, over 1000 members  
of B&M Care staff have taken 
part in the VDT to build 
a greater understanding of 
dementia through the tour’s 
patented sensory tools and 
innovative practice.

What’s Inside… 

B&M Care Celebrates  
40th Anniversary

Since the opening of B&M Care’s 
first home, Clare Lodge in St 
Albans, the past 40 years has seen 
the company become a leading 
provider and specialist within 
dementia care.

Bury Lodge, Knotty Green 
Now Open

Editor’s Note…
Welcome to the 12th edition 
of the B&M Carer. Having 
celebrated its 40th Anniversary 
last year, B&M Care’s future is 
looking equally optimistic with 
a number of new and exciting 
developments, several openings 
and a host of new people to 
introduce you to. Enjoy reading 
and if you would like further 
copies, please contact:

Ben MacDonald 
Digital Marketing Manager

Tel: 01442 281464 
Email: benmacdonald@bmcare.co.uk
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Keeping you in touch with news and events within B&M Care

B&M Care on Social Media

June 2016 welcomed both new 
Digital Marketing Manager, Ben 
MacDonald, and the launch of 
B&M Care’s social media channels 
to showcase the ‘B&M Care 
Lifestyle’.

Through rich, engaging content 
and image-led updates, as well 
as Ben’s experience within 
journalism, PR and media, 

B&M Care’s Facebook, Twitter 
and Instagram pages not only 
develop brand awareness and 
strategic engagement, but show 
prospective families and residents 
the company’s person-centred 
approach to quality care, as well as 
the many career paths B&M Care 
has to offer.

A recent success showcased a video 
of St Josephs’ residents enjoying 
a day out at Southend-on-Sea 
which reached 17,000 users and 
was viewed almost 10,000 times; 
a fantastic example of how social 
media can be measured, sustained 
and achieved to aid branding and 
to forecast engagement.

“For B&M Care to embrace such 
a digital presence makes it an 
exciting time for the company 

– the next chapter,” commented 
Ben MacDonald. “Social media 
is an impactful, engaging and 
measurable means for both visual 
storytelling and showcasing 
the good that B&M Care does 
within its homes and the wider 
community.”

Keep in touch with us:

@bandmcare

@bandmcare

@bmcarehomes

mailto:benmacdonald@bmcare.co.uk
https://en-gb.facebook.com/bandmcare/
https://twitter.com/bandmcare
https://www.instagram.com/bmcarehomes/


Grand Opening  
of Milford Lodge 
in Hitchin

April 2016 saw the Grand 
Opening of B&M Care’s Milford 
Lodge Care Home at Priory 
End in Hitchin, Hertfordshire, 
officiated by Conservative 
Member of Parliament for 
Hitchin and Harpenden, Peter 
Lilley.

“The opening went so smoothly 
and was a great way to show 
relatives, friends and members of 
the local community how good 
our home is,” reflected Sue Jarvis.

Situated close to both the centre 
of town and the historic Hitchin 
Priory, this purpose-built care 
home has been developed to 
boast a spectacular Orangery 
lounge and bar, an activities suite 
and a hair salon.

B&M Care 
Celebrates 
40 Years  
in Care
2015 saw B&M Care celebrate 
its 40th anniversary as a leading 
elderly care home provider 
operating in and around 
Hertfordshire. Since the opening 
of B&M Care’s very first home, 
Clare Lodge in St Albans, the 
past 40 years has seen Chairman 
Bill Hughes expand the company 
to boast an extensive portfolio 
of 23 homes – with no signs of 
slowing down.

To commemorate such an 
occasion, many celebrations 
took place in our homes, as well 
as the commissioning of a 40th 
Anniversary logo and plaque, 
and a number of Ruby Rose trees 
which were planted in each of 
the care homes’ gardens.

A year-long programme of 
‘road show’ festivities started 
at Milford Lodge in Hitchin 
with a carnival and concluded 
at St Josephs in Tring with a 
40th Christmas-themed party. 

Further highlights included 
a vintage fair at Tara’s Retreat 
(St Albans), a ‘50s rock ‘n’ roll 
party at Greenhill (Barnet), a 
riverside picnic at Templemore 
(Northampton) and High Tea at 
The Lodge (Hemel Hempstead). 
“It’s been exhausting but great 
fun,” Bill Hughes reflected. “The 
staff and residents have really put 
on some lovely events and I am 
enormously proud of them all.”

Amidst the celebrations, B&M 
Care recognised that with 
over 1,000 residents, 1200 
care and support staff, and 40 
years worth of understanding 
both elderly and dementia 

care, the company is still to-
date a ‘family run business for 
families’; an organisation that 
pioneers a hands-on approach 
to person-centred care through 
its residential environments, 
innovative staff training 
programmes, and community-
wide support networks for 
residents, their families and  
each of the home’s staff.

B&M Care is a 40-year-old 
success story with a ‘for families’ 
ethos that will continue to offer 
worthwhile careers and improve 
the lives of older people who live 
with dementia for many years  
to come.
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Clare Lodge managers past and present

the team at Willowthorpe buried a time capsule



Expansion Update

The building division of B&M 
Care, Maynecol Services, 
continues its expansion 
drive with one opening, four 
new homes that are under 
development and a further 
rebuild.

April 2016 saw B&M Care open 
its newest residential home in 
Beaconsfield. Situated on the 
Penn Road, Buckinghamshire, 
Bury Lodge is a purpose-
built care home that has been 
developed to a high specification 

to offer 30 well-proportioned 
en-suite rooms, a choice of 
lounge and dining areas, a 
private landscaped garden, 
and a number of sensory water 
fountains on the lower ground 
floor.

The next of the new 
developments is Brendan House; 
a 60-bed home in Crowthorne, 
Berkshire. Scheduled to open 
in Summer 2017, the home, 
constructed over 3 floors, will 
feature both low and dedicated 

dementia accommodation, as 
well as a cinema, a gymnasium, 
an activities suite and a family 
event room.

The three further homes to 
be delivered will operate in 
Kings Langley, Hoddesdon and 
Henley-on-Thames.

Upon completion of the home 
in Hoddesdon, B&M Care will 
rebuild Hillview in Ware as a 
new purpose-built 37 bed care 
home. With an intelligent, new 

design, features will include a 
re-landscaped garden, improved 
car parking and a dedicated 
dementia wing. Throughout 
the duration of work, existing 
Hillview residents will be moved 
to the Hoddesdon care home.

These four new developments 
extend B&M Care’s portfolio 
to 27 care homes across 
Hertfordshire, Buckinghamshire, 
Berkshire, Oxfordshire and 
Northamptonshire.

B&M Care Homes Working with the Community
B&M Care operate care homes 
for older people in 23 different 
communities across Herts, 
Bucks, Berks, Northants, 
and very soon Oxfordshire, 
and we like to think that we 
provide a great support to our 
neighbours. Our homes have 
much experience and a wealth of 
knowledge about older people, 
especially those that live with a 
dementia and we see our homes 
as centres of excellence in their 
communities. 

This year we have run Living 
with Dementia Seminars at 
many of our homes where 

we have shared our 40years 
experience of caring for people 
that live with various forms 
of dementia and given visitors 
the opportunity to a tour 
around one of our accredited 
dementia environments. Care 
Fees Planning Advice Seminars 
have given visitors advice about 
government funding for care, 
how to seek power of attorney 
and care fees planning for the 
future.

The Virtual Dementia Tour was 
such a training success for our 
teams this year that we decided 
to share this experience and ran 

‘free’ training for our local GPs, 
health professionals, families, 
friends and neighbours.

But it’s not just education and 
knowledge our homes have 
shared with their communities, 
many offer a variety of 
community social events like fun 
days, garden parties and open 
community coffee mornings. 
Ryeview Manor in High 
Wycombe even run an Over 60s 
Social Club once a week for their 
community. We support local 
WI and Neighbourhood Watch 
groups by offering to host their 
meetings in our Coffee Shops 

and Training Rooms because 
after all our residents live in these 
communities too.

Recruitment Fairs have attracted 
lots of new talent to our staff 
teams too this year and this has 
given people who may have 
never considered a career in care, 
an opportunity to take a first-
hand look.

From just being there at the end 
of a phone to signpost someone 
seeking advice to welcoming in 
prospective residents to have 
lunch with us, the door is always 
open and the kettle is always on.
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Brendan House, Crowthorne, Berks



B&M Care Homes
ASHLYNS Berkhamsted, Herts.  
T: 01442 870565  
E: ashlyns@bmcare.co.uk

BURY LODGE Knotty Green, Bucks. 
T: 01494 730472  
E: burylodge@bmcare.co.uk

CHESHAM BOIS MANOR  
Chesham, Bucks.  
T: 01494 783194  
E: chesham@bmcare.co.uk

CLARE LODGE St Albans, Herts.  
T: 01727 864379   
E: clarelodge@bmcare.co.uk

GREENHILL Barnet, Herts. 
T: 020 8449 8849  
E: greenhill@bmcare.co.uk

HILLVIEW Ware, Herts.  
T: 01920 469428  
E: hillview@bmcare.co.uk

LAKESIDE Reading, Berks. 
T: 01189 268369  
E: lakeside@bmcare.co.uk

THE LODGE Hemel Hempstead, Herts.  
T: 01442 244722  
E: thelodge@bmcare.co.uk

MILFORD LODGE Hitchin, Herts.  
T: 01462 432524  
E: milfordlodge@bmcare.co.uk 

MONTROSE Watford, Herts. 
T: 01923 804337  
E: montrose@bmcare.co.uk

RYEVIEW MANOR High  
Wycombe, Bucks.  
T: 01494 761586  
E: ryeview@bmcare.co.uk 

ST ANDREWS  
Welwyn Garden City, Herts.  
T: 01707 32420  
E: standrews@bmcare.co.uk

ST ANNS Kettering, Northants.  
T: 01536 415637  
E: stanns@bmcare.co.uk

ST CATHARINES Broxbourne, Herts.  
T: 01992 462224  
E: stcatharines@bmcare.co.uk

ST JOSEPHS Tring, Herts.  
T: 01442 823159  
E: stjosephs@bmcare.co.uk

ST LEONARDS Aylesbury, Bucks. 
T: 01296 337765  
E: stleonards@bmcare.co.uk 

ST LUKES Caversham, Berks.  
T: 01189 461424  
E: stlukes@bmcare.co.uk

ST MATTHEWS Redbourn, Herts.  
T: 01582 792042  
E: stmatthews@bmcare.co.uk

TARA’S RETREAT St Albans, Herts. 
T: 01727 850527  
E: tarasretreat@bmcare.co.uk

TEMPLEMORE Northampton.  
T: 01604 751863  
E: templemore@bmcare.co.uk

TREMONA Watford, Herts.  
T: 01923 805495  
E: tremona@bmcare.co.uk 

WHITE PLAINS Denham, Bucks.  
T: 01895 832190  
E: whiteplains@bmcare.co.uk

WILLOWTHORPE Stanstead  
Abbotts, Herts.  
T: 01920 871811  
E: willowthorpe@bmcare.co.uk

www.bmcare.co.uk

HEAD OFFICE Old Town Court, 70 Queensway, Hemel Hempstead, Herts. HP2 5HD 
T: 01442 236020 F: 01442 215584 E: info@bmcare.co.uk www.bmcare.co.ukIssue Twelve/2016

Debbie RapsonVeronica Avwenake

Clare Hodges Ilona SukelovicAlina Verescu Nicky Cahill

B&M People Around the Group
Bury Lodge, Knotty Green: 
congratulations to Lisa Absalom 
who has been appointed Manager 
from her role as Deputy.

Greenhill, Barnet: well done 
to Veronica Avwenake who has 
stepped up to Manager from 
Deputy.

Lakeside, Reading: 
congratulations to Debbie Rapson 
who has been promoted to 
Manager from her role as Deputy.

Ryeview Manor, High 
Wycombe: welcomes new 
manager Clare Hodges who has 

stepped up from Deputy, as well 
as new Deputy Manager Simon 
Jack and Assistant Manager 
Martin Sharp.

St Leonards, Aylesbury:  
a warm welcome to new manager 
Nicky Cahill.

St Matthews, Redbourn: 
welcomes new manager Alina 
Verescu.

Tremona, Watford: welcomes 
new manager Ilona Sukelovic who 
has been promoted from Deputy 
at Greenhill.

Head Office: welcomes 
Digital Marketing Manager, 
Ben MacDonald; Caroline 
Blanchflower to Sales & 
Purchase Ledger; Stephanie  
King to Purchase Ledger; Janet 
Kennet as Group Activities 
Promoter and Amy Worts 
to Sales & Purchase Ledger. 
Congratulations to Elaine 
Brewin and James Bradshaw 
who have been appointed 
Purchasing Manager and 
Construction Manager 
respectively. 

Grand Opening of Tremona  
Care Home in Watford

Conservative Member of 
Parliament for Watford, Richard 
Harrington, was invited to 
officiate at the Grand Opening 
of B&M Care’s Tremona Care 
Home on Friday 16th June 2016.

Residents, families, staff and 
invited guests enjoyed a reception 
hosted by Tremona Manager, 

Ilona Sukelovic. Guests included 
local reverend Ian Pankhurst, 
Watford councillors, neighbours, 
social workers, B&M Chairman, 
Bill Hughes, and Chief Executive, 
Ian Sloan.

“Here at Tremona we are 
passionate about delivering high 
quality residential care and my 
team works tirelessly to ensure 
that our residents, guests, families 
and friends are always welcome 
and feel at home,” said Home 
Manager Illona Sukelovic.

This purpose-built care home has 
been developed to boast 44  

en-suite bedrooms across three 
floors, a choice of lounge and 
dining areas, a private landscaped 
garden and outdoor living space, 
a chapel and function room, an 
activities suite and a hair salon.

Ilona manages the home 
alongside Deputy Manager Jane 
Shillingford, Team Leader Beckie 
Harrison and Engagement Lead 
Margaret Daniels who champions 
an activity-rich schedule through 
a person-centred approach to 
foster relationships and promote 
engagement between the home’s 
residents, their families and 
Tremona’s staff.

Lisa Absalom
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