
C o n t a c t  D e t a i l s
Where we are and how to get in touch: 
For more information, or for another copy of this  
newsletter, please contact Angela Hunt, Marketing & 
Business Development Manager at B&M Cares Head 
Of�ce or E: angela.hunt@bmcare.co.uk

HEAD OFFICE (H/O) Corner Hall, Lawn Lane 
Hemel Hempstead, Herts. HP3 9HN 
W: www.bmcare.co.uk 
T: 01442 236020 F: 01442 215584

Or contact the B&M Care Homes direct which are 
listed below: 

Written by Yvonne O�Connor, Manager, White Plains Care Home, Denham.
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B & M  C a r e  H o m e s

ASHLYNS Chesham Road, Berkhamsted, Herts.  
HP4 2ST Manager: Diane Delicate 
E: ashlyns@bmcarehomes.co.uk T: 01442 870565  
F: 01442 861600 Beds: 58 

ST ANDREWS (BRI) Great North Road, Welwyn 
Garden City, Herts. AL8 7SR Manager: Carol Stevenson 
E: standrews@bmcarehomes.co.uk T: 01707 324208 F: 
01707 324248 Beds: 70 

CHESHAM BOIS MANOR Amersham Road 
Chesham, Bucks. HP5 1NE Manager: Elaine Ward  
E: chesham@bmcarehomes.co.uk T: 01494 783194  
F: 01494 794636 Beds: 48

CLARE LODGE 8 Battle�eld Road, St Albans, Herts. 
AL1 4DD Manager: Janet Hyde  
E: clarelodge@bmcarehomes.co.uk T: 01727 864379 F: 
01727 842486 Beds: 18

GREENHILL Waggon Road, Barnet Herts. EN4 0PH 
Manager: Caroline Inch E: greenhill@bmcarehomes.co.uk 
T: 020 8449 8849 F: 020 8449 6343 Beds: 67

HILLVIEW 17 Collett Road, Ware Herts. SG12 7LY 
Manager: Angela Page E: hillview@bmcarehomes.co.uk 
T: 01920 469428 F: 01920 487382 Beds: 36

ST ANNS 12 The Crescent Kettering, Northants.  
NN15 7HW Manager: Teresa Hayward  
E: stanns@bmcarehomes.co.uk T: 01536 415637  
F 01536 513904 Beds: 39

ST CATHARINES 24 St Catharines Road, 
Broxbourne, Herts. EN10 7LE Manager: Tracy 
Shambrook E: stcatharines@bmcarehomes.co.uk 
T: 01992 462224 F: 01992 442632 Beds: 26

ST JOSEPHS Aylesbury Road, Tring, Herts. HP23 4DL 
Manager: Gill Edwards E: stjosephs@bmcarehomes.
co.uk T: 01442 823159 F: 01442 823537 Beds: 53

ST LUKES Marshland Square, Emmer Green, 
Caversham, Berks. RG4 8RP Manager: Kim Franks 
E: stlukes@bmcarehomes.co.uk T: 01189 461424  
F: 01189 471887 Beds: 80

TEMPLEMORE 121 Harlestone Road, Northampton. 
NN5 6AA Manager: Rachel Rodgers  
E: templemore@bmcarehomes.co.uk T: 01604 751863 
F: 01604 588638 Beds: 73

THE LODGE 5 Broad Street Hemel Hempstead, 
Herts. HP2 5BW Manager: Sue Wilson  
E: thelodge@bmcarehomes.co.uk T: 01442 244722  
F: 01442 240401 Beds: 51

TREMONA 18 Alexandra Road, Watford Herts.  
WD17 4QY Manager: Jackie Hall  
E: tremona@bmcarehomes.co.uk T: 01923 228211  
F: 01923 226982 Beds: 39

WHITE PLAINS Tilehouse Lane, Denham, Bucks. UB9 
5DE Manager: Yvonne O�Connor  
E: whiteplains@bmcarehomes.co.uk T: 01895 832190 
F: 01895 835966 Beds: 38

ST LEONARDS 86 Wendover Road, Aylesbury, Bucks. 
HP21 9NJ Manager: Jackie Bignell  
E: stleonards@bmcarehomes.co.uk T: 01296 337765 F: 
01296 339529 Beds: 45 

ST MATTHEWS Chequer Lane, Redbourn, Herts. AL3 
7QG Manager: Emma Pead  
E: stmatthews@bmcarehomes.co.uk T: 01582 792042 
F: 01582 792045 Beds: 52

WILLOWTHORPE High Street, Stanstead Abbotts, 
Herts. SG12 8AS Manager: Janice Pittom  
E: willowthorpe@bmcarehomes.co.uk T: 01920 871811 
F: 01920 871821 Beds: 56

TARA’S RETREAT (opening Summer 2006) 
High Street Sandridge St Albans Herts. AL4 9DQ	
Manager: Janice Pittom E: info@bmcarehomes.co.uk 
T: 01442 236020 F: 01442 215584 Beds: 39

FLEDGLINGS NURSERY BERKHAMSTED 
Ashlyns Hall Estate, Chesham Road, Berkhamsted 
Herts. HP4 2ST Manager: Mary-Ann Dennehy 
E: berkhamsted@the�edglings.co.uk T: 01442 864777 
F: 01442 876710

FLEDGLINGS NURSERY REDBOURN 
Chequer Lane, Redbourn Herts. AL3 7QG  
Manager: Carole Grimes E: redbourn@the�edglings.
co.uk T: 01582 793738 F: 01582 793068

Many of the staff that work for B&M have been with the company for a long time. B&M promote this long 
service through the group and are extremely proud of the loyalty and commitment that these and all of our 
employees continue to show.
10yr anniversary in 2008 
Denise Mudie, Hillview; Margaret Wamburu, Greenhill; Susan Barford, Templemore; Jacqueline Giddens, St Josephs; Nicola Horwood, Head Of�ce.

15yr anniversary in 2008 
Teresa Hayward, St Anns.
20yrs and more in 2008 
Ian Sloan, Head Of�ce; Jennifer Stewart, White Plains; Beverley Thomas, Templemore; Pauline Crockett, St Catharines (21yrs);  
Mary Carter, Head Of�ce (23yrs).

25yrs and more in 2008 
Janet Hyde, The Lodge; Martha Silvey, Tremona; June Judge, Tremona; Patricia Andrews, Chesham Bois Manor is B&M�s longest serving 
employee having contributed 28yrs service this year.

Our Chairman and Proprietor Mr William J Hughes has dedicated 36yrs to B&M Care.

Congratulations and thanks for your commitment and loyalty.

B&M Care Long Service Employees

B&M Care purchased White Plains residential 
care home in 1984.

Over the years the buildings have been updated as 
best we can by adding en-suites and a new wing 
but the home has outgrown itself. Plans were �rst 
drawn up to build a new home many years ago 
but the planning has been declined several times 
owing to green belt issues. In autumn 2007 plans 
were �nally agreed for a new home to be built 
within the grounds of the existing home. Work 
began on the brand new 38 bed home on in 
February this year. The home will have all the 
modern facilities that a care home should provide, 
easy access, large en-suite bedrooms, and choices 
of lounge/dining areas, activities room, training 
room etc. I very much look forward to being a 
part of the commissioning of this new project.

I am now in my 14th yr at White Plains. I came 
as a Deputy Manager and took over the Managers 
role 10yrs ago. I am extremely proud of the 39 care, 
housekeeping and bank staff that support and care 
for the residents at White Plains. Training and 
quali�cations are at a high standard in this home and 
over 80% of staff are trained above the national 
minimum standard. Myself and my deputy have 
NVQ4 and the Registered Managers Award.

Deputy Manager, Kim Pereira has worked for 
B&M Care for 13yrs, most of this at White Plains. 
Kim started off her career as a carer, and then 
worked her way up to senior carer and then 
Deputy Manager. Despite strong opposition from 
her colleagues, the residents and me, Kim is leaving 
White Plains at the end of March to start a new 
life in Turkey. She will be very dif�cult to replace 
and sadly missed.

Many of the staff at White Plains have 
committed many years to working at White Plains 
� Paula Carupos 15yrs, Carole Popham 16yrs, 
Jenny Stewart 19yrs, Stella Ofumo 11yrs.

We are also proud of the fact that many of 
our residents have been with us for many years; 
Brenda Fisher, 9yrs; Mary Abbs, 8yrs; Marie Parrott, 
7yrs; Henry Fry, 7yrs; Wynn Davies, 6yrs; Margery 
Gardner, 6yrs; May Whitney, 6yrs (May is also our 
older resident at 102yrs); to name a few.

We have some very talented residents at 
White Plains. Former resident, Lily Manning was 
responsible for most of the artwork around the 
home and Mary Abbs is also a very talented artist 
and poet. Building on these talents, activities co-
ordinator, Lorraine Herne, who is a member of 
NAPA, works with the residents to provide a full 
programme of person centred activities and 
entertainment. Residents enjoy their regular outings 
to local pubs for lunch and theatre trips. Favourites 
at White Plains include - quizzes, exercise classes, 
crosswords, lottery and a bar on Fridays, Name 
That Tune and outside entertainers. Lorraine also 
makes time to spend one to one with each of  
the residents.

The Home has a strong relationship with the 
local community and every Summer we have a 
wonderful garden party that the community 
support. The local Guides also camp in the 
beautiful grounds from time to time.

The relatives connected with the home are 
very supportive and the feedback is always positive 
and in praise of our homely environment. Even 
when residents pass away the families keep in 
touch and support events. For example the family 
of former resident, Doris Sweetman do a magic 
show at the summer fete. Douglas Hadler, whose 
mother, Rosalie, lived at White Plains actively 
supported the planning applications and home 
volunteers Irene Grif�ths and Joyce Hitchin have 
had connections with the home since 1998.

White Plains is a second home for me and all 
the residents and staff are my extended family. I 
feel that we deliver excellent care and we have a 
loyal dedicated staff group and a very supportive 
family network. It is a privilege working here and 
working alongside Kim, who we are very sorry to 
be losing.

Focus on White Plains
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Note from Editor......
Welcome back to the 
seventh issue of the B&M 
Carer. Much has happened 
in the B&M Group while 
we have been away and I 
hope that this issue will go 
some way to bringing you 
up to date. If you would like 
to contribute to forthcoming 
issues or would like further 
copies, please contact Angela 
Hunt, Marketing & Business 
Development Manager on 
01442 279179

Tara’s  
Retreat  
grand  
opening
On September 7th 2007 B&M Care�s 

newest Care Home, Tara�s Retreat had 

its of�cial opening ceremony.

The Rt Honourable Peter Lilley, MP 
(for Harpenden/Hitchin) was invited to 
of�ciate at the opening and to unveil a 
commemorative plaque. Peter Lilley, himself 
a local resident, said that he had watched 
with interest as the site of the old Sandridge 
school has been re-developed over the year 
and felt honoured to be asked to of�ciate 
over the opening of this outstanding care 
home for the elderly.

Residents, families, staff and invited 
guests enjoyed a champagne and canapØ 
reception hosted by Tara�s Retreat manager 
Annette Sudbury-Smith. Guests included 
parish councillors, local historians, village 
residents, local press, along with B&M Care 
Chairman Bill Hughes and daughters Laura-
Jane, Tara and wife Vanessa.

A presentation was made by Bill 
Hughes to local resident Peggy Auckland 
to thank her for her kind permission to 
use her late husband Reg�s photographs in 
the building. Peggy and Reg ran the post 
of�ce in Sandridge during the 1950s and 

the gallery in Tara�s Retreat has been 
dedicated to his memory.

Following the of�cial opening and 
presentations the residents, families and 
guests enjoyed some entertainment and a 
celebration buffet.

Named after B&M Care Chairman�s 
youngest daughter, Tara�s Retreat is the 
latest purpose built residential care home 
in the group and the �rst of its kind in 
the area to have a unique dementia care 
environment.

In just over one year of operation 
Tara�s Retreat is almost full and thanks 
to the manager, has built up an excellent 
reputation in the community and with 
health professionals. Well done to Annette 
and her team, Janice Pittom, Commissioning 
Manager, Mary Carter, Purchasing Manager 
and the building and maintenance team at 
Maynecol for a very successful build and 
opening at Tara�s Retreat.

Further information about Tara�s  
Retreat can be found at:  
www.bmcare.co.uk or by contacting 
Annette Sudbury-Smith on 01727 850527.
e: tarasretreat@bmcarehomes.co.uk

Focus on White Plains

Fledglings update

B&M invest in quality 
management system 
for homes




